
Shared Insights: Managing Complex Patients 

Rebecca Fitzpatrick, Partner at Browne Jacobson is one of the leading national specialists in mental health law. She spoke about the main challenges faced in 

complex cases when patients present to acute Trusts but also have complex mental health needs. 

Lisa Newboult, Named Professional Safeguarding Adults and Mental Capacity Act at United Lincolnshire Hospitals NHS Trust (ULH) provided an Acute Trust’s perspective 

and explained some of the practical measures put in place at ULH to help staff improve patient outcomes. 

Dr Adaeze Bradshaw, Clinical Director and Consultant Psychiatrist at Lincolnshire Partnership NHS Foundation Trust shared her experiences as a Community 

Psychiatrist dealing with eating disorders and Child and Adolescent Mental Health Services (CAMHS). She set out some of the steps taken within her Trust when 

managing these complex cases. 

Following the discussion during the call, Browne Jacobson will be facilitating a regular Shared Insights Forum for Safeguarding Leads and anyone involved in 

managing complex patients. More details to follow and if you would like to be included on the invitation list for this forum please let us know. In the 

meantime, the Shared Insights from the session are set out below. 

The Shared Insights were: 

• There is sometimes a period of time whilst waiting for a mental health bed to become available when staff at acute Trusts are required to manage difficult 

situations and this can place demands on staff. 

• There are different legal frameworks to use in these scenarios depending on the patient’s age, mental capacity and whether the p

https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.legislation.gov.uk/ukpga/1989/41/contents
https://www.legislation.gov.uk/ukpga/1983/20/contents




https://www.rcpsych.ac.uk/members/your-faculties/eating-disorders-psychiatry/marsipan-national-resource
https://www.cqc.org.uk/sites/default/files/20201016b_AMSAT_report.pdf

